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Truth and Reconciliation

We would like to acknowledge that we are 
gathering on Treaty 2, 4, 5, 6, 7, 8 and 10 
territory and the Homeland of the Métis. 

Recognizing this history is important to our 
future and our efforts to close the gap in health 
outcomes between Indigenous and non-
Indigenous peoples. I pay my respects to the 
traditional caretakers of this land. 
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Format

Presentation from SHA Panelists

Question and Answer segment:
1. Ask questions by raising your “hand”

2. Type questions in the Q & A section

All lines are muted

Moderator will address questions                     
to panelists
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Outline

• SHA Process for Contacting Homes/Shelters and Facilities

• Graham Fast SHA

• SHA Informed Consent Process 

• Linda McPhee SHA

• Resources & Supports

• Melanie Weiss SARC

• Hayley Huartson MSS

• Supported Decision Making and Plain Language Resources

• Megan Wells INSK

• Q&A



Introduction of 
Panelists
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Phase 2 Process for 
Booking Vaccination 
Appointments

Graham Fast, Executive Director 
Community and Foundation Relations
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Process for Phase 2 vaccination clinics

• Email sent out to eligible Group Homes. Shelters, and other congregate 
living facilities Friday March 19, 2021

• Follow up fact finding phone calls occurring the week of March 22-26, 
2021

• Vaccination clinics will be booked in the near future. (subsequent phone 
call or email)

• Timing based on vaccine availability
• Location of the clinic - based on individual needs of the homes, shelters 

and facilities.
• Clinics for Group Homes, Shelters, and other congregate living facilities 

will be prioritized during the period that age 60-70 are vaccinated.  
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• Collaborative Approach

• SHA representative will reach out to you the week of March 22, 2021 
to discuss the specific needs of your facility and clients:

• Identify any client mobility issues or specific 

requirements/supports. 

• Identify any transportation resources available or requirements.

• Does the organization have staff to immunize? 

• Determine what is the best and most efficient approach  for the 

type of clinic?
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SHA Informed Consent 
Process

Linda McPhee, Director – Clinical 
Standards & Professional Practice
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• Informed Consent

• Is based on receiving and understanding relevant information
• For immunization purposes:

• Consent is generally verbal at the time of immunization 

• Screening questions identify where additional information is 

required

• Individuals with specific health conditions may be asked to sign a 

Benefit/risk form that indicates they received the information 

they need
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• Informed Consent

• Process for written consent for those who do not make their own 
health care decisions:

• Substitute decision makers sign the SHA Vaccine Consent form 

after receiving information and answering screening questions

• For specific health conditions a consult with the primary 

healthcare practitioner may be required to make an informed 

decision

• Questions will still be asked at the time of immunization and 

there must be verbal or implied consent to the injection
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Resource Collaboration
M E LANIE W EISS

DIRECTOR OF  M E M BER S E RVICES/ASSISTANT E XE CUTIVE DIRECTOR

S A RC



• Emergency Response & Preparedness Committee:
• SARC, SARC Members, Inclusion Saskatchewan, Ministry of Social Services, 

Saskatchewan Association for Safe Workplaces in Health

• Goal:  resources and information to support SARC Members through 
pandemic

• Saskatchewan Health Authority

• Ministry of Health – COVID Response Unit

Resource Collaboration







Hayley Huartson, BSW, RSW

Government of Saskatchewan
Program Development Consultant
Community Living Service Delivery, 
Ministry of Social Services
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Vaccinating Individuals with Diverse Needs



Vaccinating Individuals with Diverse Needs



Supporting the Vaccination Process

• Social Stories

• Person-centred & Flexible

• Behaviour Support 
• Proactive
• Reactive



SHA Town Hall
March 24th, 2021

Megan Wells
Director of Inclusion
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How can we support
people as they make
this decision?



Self-Advocate Acknowledgement
Thank you to ICAN Members: 
Aiden, Charlene, Dan, Darren, Jamie, Leanne, Sydney and 
Tina 
for meeting weekly during the pandemic to improve 
accessibility!

Self-advocates guide our collaborative advocacy efforts in 
Saskatchewan.



What is Supported Decision Making?

• A process of supporting a person’s right to make informed choices about 
their life
• It includes a person’s support network 
• It recognizes the importance of meaningful, supportive relationships. 
• The supporters work to empower the person to lead their life  
• The person feels supported, respected and heard. 
• While a person can have as many supporters as they would like, it is 
recommended to have at least 3-5 supporters who connect regularly.

The essential part is that a person feels supported.



Supported Medical Decision Making
• People are at the center of their care

• Encourages positive health outcomes 

• Requires communication, understanding and feedback

• Grounded in the idea that health is an important resource in enabling the self-
determination of individuals in their day-to-day lives

• Guided by equal respect for persons, building innovative community-based 
initiatives, accessibility, shared accountability and effective public administration

• Supporters must consider a person’s values, culture, experiences, relationships, 
abilities and support strategies



Background information for supporters:
1. People should have access to supports of their choosing to make health decisions.

o Health care decisions are personal and confidential.
o Some people may not want support to make the decision to receive the vaccine.

2. This decision should not be made for people. 
o Unless formal support to make decisions has been delegated to someone, this 

decision is the individual’s to make with supports they choose.

3. It is important for people to have access to plain language materials as well as 
supporters who will spend time discussing the pros and cons of receiving the vaccine. 

4. Supporters should ultimately direct the person to their doctor if they require any 
further medical information or have questions.
o Make appointments as soon as possible, to ensure people are prepared.



Supported Decision Making Process:
Should I Get the COVID-19 Vaccine?
INSK made a Plain Language Supported Decision Making document 

to help guide conversations with individuals as they make a decision 

about receiving the COVID-19 vaccine.



What can supporters do?
They should help a person make decisions.
They should not make decisions for the person. 

A supporter can: A supporter cannot:

• Help a person understand their choices 

and decisions

• Make choices or decisions without the

person present

• Help a person get information 

• Help them understand information so 

they can make decisions

• Support dangerous or illegal choices 

without helping the person understand 

their options

• Tell a person’s decisions to other 

people 

• Tell others about a person’s decisions 

without their permission



1. Ask the person if they want to get the vaccine, or not.  This includes 
asking if they want support or more information, and to reflect on their 
strengths and needs.

2. Include supporters who understand what is important to the person, 
and discover goals.

3. Supporters should present options and information in a way that 
makes sense to the person.  There are accessible resources available.

• If a person has questions or concerns about their health, they should be 
directed to consult with their doctor.  

Supported Decision Making Process Overview



Supported Decision Making Process Overview- cont’d

4. Discover what other information is needed to make the decision.
• Decide who makes the final decision

• consider the pros and cons of each option, and talk about possible challenges.

5. The person makes a decision.
• Their supporters make sure they understand the decision.

6. Check in with the team
• What was the outcome?  How does the person feel about their choice?

7. Is there another decision the person would like support with? 



Person-
Centered, 

Person-
Directed 
Supports



Do you want to 
include more 
information?

Check out our 
Health Passport 
on our website:
www.inclusionsk.com



Here is a 
sample

page 
from the 

Health 
Passport:



Plain Language COVID-19 Vaccine Screening Questions

INSK collaborated with self-advocates to create plain language resources 

• Support people to learn about the risks and benefits of getting the vaccine 

• Go over each of the sets of screening questions to help people prepare for 
their appointment

• People should provide informed consent where possible, but some people 

may need representation from a Substitute Decision Maker



Questions?

1. Ask questions by raising your “hand”

2. Type questions in the Q & A
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SHA Local Contact Information

Northeast:  Donna Cook donna.cook@saskhealthauthority.ca

Northwest: Talia Pfefferle talia.pfefferle@saskhealthauthority.ca

Rural:           Kristin Grunertkristin.grunert@saskhealthauthority.ca

Regina:        Tracy Sanden tracy.sanden@saskhealthauthority.ca

Saskatoon:  Brent Rioux brent.rioux@saskhealthauthority.ca

Provincial Team:

Felecia Watson felecia.watson@saskhealthauthority.ca

Cathy Cole cathy.cole@saskhealthauthority.ca

Graham Fast graham.fast@saskhealthauthority.ca

Tanya Dunn- Pierce      tanya.dunnpearce@saskhealthauthority.ca

Thona Longneck           thona.longneck@saskhealthauthority.ca 
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